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Do you know where

water on the

pavement goes?

Some people think that runoff from the
streets on the South Coast flows down storm
drains to our local wastewater treatment
plant. This is a common misconception!

Anything that enters the storm drains flows to the creeks and ends up
in the ocean without being treated.

This includes pollution from carpet cleaners and surface cleaners.

Our oceans and creeks

are being polluted.
Used motor oil, bacteria, toxic chemicals, heavy metals and other types of pollution have
been found in local creeks and the ocean. Pollution can be unsafe for people and affect
aquatic life. As a result of pollution, beaches have been closed to protect public health.

What’s causing the pollution?

In our area, the sanitary sewer system and the storm drain system are separate from each
other. Storm drain system openings (catch basins) are located outside in gutters, alleys and
streets. The storm drains empty directly into creeks, which flow to the ocean.

All materials, such as liquid and trash, that are poured, spilled or dumped on streets, alleys
and gutters enter the storm drains. This waste travels into creeks and the ocean without
being treated.

To keep the ocean and creeks clean,
it is very important that

only rain goes down the storm drain!

All other discharges to storm drains must be prevented.

Wastewater Treatment Plant
Contact Information

*All numbers are in the 805 area code unless otherwise noted.

Buellton Wastewater Treatment Plant ............................................... 688-5177

Carpinteria Sanitary District ...................................................................... 684-7214

Cuyama Community Services District (CSD) ...................... (661) 766-2780

Goleta Sanitary District ............................................................................... 967-4519

Goleta West Sanitary District ................................................................... 968-2617

Guadalupe Wastewater Treatment Plant ........................................ 343-1340

Laguna County Sanitation District (Orcutt) ..................................... 739-8750

La Purisima Wastewater Treatment Plant (Mission Hills) .......... 733-4366

Lompoc Regional Wastewater Reclamation Plant ...................... 736-1617

Los Alamos CSD ............................................................................................344-4195

Montecito Sanitary District ....................................................................... 969-4200

Santa Barbara City El Estero Wastewater Treatment Plant ...... 897-1910

City of Santa Maria Wastewater Treatment Plant ........................ 925-5022

Santa Ynez CSD .............................................................................................688-3008

Solvang Wastewater Treatment Plant ................................................ 688-6997

Summerland Sanitary District .................................................................. 969-4344

Vandenberg Village CSD ......................................................................... 733-2475

Hazardous Waste Disposal
Contact Information

*All numbers are in the 805 area code.

CEC/UCSB Hazardous Waste Collection Ctr. ....... 963-0583 x.104/105

County of Santa Barbara Fire Department (HazMat) ................. 681-5500

County of Santa Barbara Solid Waste Management ................. 882-3600

North County Hazardous Waste Disposal ...................................... 882-3615
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We Need Your Help!

Are your business practices sending
pollution to the beach?

Runoff from carpet cleaners and surface cleaners contributes to urban runoff pollution.
Soap, paint, debris, heavy metals and solvents are some of the

 pollutants that get into the storm drain system from these practices.

Preventing these pollutants from entering the storm water system is vital to clean creeks
and open beaches. State and local laws prohibit discharge of any pollutants into the storm

water system that drains to creeks and the ocean.

By using good site management methods, you can help
 prevent pollution in our creeks and ocean.

The common sense measures outlined in this booklet
 can be implemented with little effort and at a reasonable cost
 to carpet and surface cleaner business operators and owners.
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Building Surfaces Use high-pressure water to clean. Avoid soaps and cleaners if
possible. Screen wash water, if needed, to catch debris. A tarp or
sheet must be placed under the washing area to collect paint chips
and other debris that is loosened by the spray. Screen wash water
for debris, then dispose of wastewater in the sanitary sewer and non-
hazardous solids in the trash. Dispose of hazardous wastes in a
manner approved by law.

Unpainted Block the storm drain and contain runoff. Use soap or acid wash to
remove deposits, wood restorer, or other chemicals. Make sure the
pH meets local standards, then collect wash water in a tank and
pump to the sanitary sewer (with permit).

Painted Surfaces For a painted surface, block the storm drain and contain wash water.
Use the cleaning method that works best for you (high-pressure,
with or without soap, etc.). Collect wash water in a tank and pump to
the sanitary sewer, or dispose as hazardous waste, as appropriate.

For graffiti removal, block the storm drain and contain wash water
(using berms, etc.) and wet sandblast. Follow the instructions above
for painted surfaces.

You can also use a citrus-based cloth cleaner for removing graffiti.
Take care not to saturate the cleaning rag so that it may
be laundered at a commercial laundry.

Building Surfaces,
Wood Decks, Etc.

(Being Cleaned to
Remove Paint or
Graffiti)

Decks Etc.,
(Without Loose
Paint)



Solution:

Best Management Practices
Carpet and surface cleaner business owners and operators can apply “good housekeeping”
practices called Best Management Practices (BMPs). These practices can significantly
reduce storm water pollution. The BMPs that follow are keyed to specific activities, and
describe recommended management practices to control pollutants from such activities.

Dumping anything into a creek,
gutter or storm drain is illegal.

Wastewater from carpet cleaners and surface cleaners should be discharged at a waste-
water treatment plant with pretreatment.  Check with your local sanitary district
before discharging ANY wastewater into the sanitary sewer system.
(See contact list on page 11.)

Food Service Keep dumpster area clean and lid closed. Do not put liquids of any
type in a dumpster. Do not hose it out.

Have your trash company clean or replace your dumpster. Clean the
surrounding area, sidewalk or common area. Sweep up all large
debris, and clean any fluid spills with an appropriate method (such as
an absorbent). If you must use water after sweeping/using
absorbents, collect wastewater using a mop and bucket, and dispose
of to the sanitary sewer.

Clean floor mats, filters and garbage cans in a mop or janitorial sink,
or in an area with a floor drain that is connected to the sanitary
sewer. Do not wash them in a parking lot, alley, sidewalk or street.
For more information, see the “Guide for Restaurant Managers”
distributed by Project Clean Water, or online at http://
www.countyofsb.org/project_cleanwater/Documents/
RestaurantManagersBMPBrochure.pdf.
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Wash Water Wash water should be disposed of in the sanitary sewer
system (through the authorized dump site listed on your Wastewater
Discharge Permit, such as a sink, toilet or other authorized dump site
that leads to a wastewater treatment plant). Keep the following factors
in mind:

• Permission must be obtained from the owner or appropriate
agency prior to disposal.

• Liquid wastes cannot be disposed of in general trash containers.

• Your local wastewater treatment plant has specific discharge
requirements. Check with them before discharging any wash
water to the sanitary sewer system.

Hazardous Waste Read cleaning product labels before disposing of wash water.
Follow use and disposal instructions carefully. Check with your local
fire department to learn about hazardous waste drop-off sites (see
contact list on page 11). If possible, avoid using products that produce
hazardous wastewater.

Surface Type: Best Management Practice:

Sidewalks, Plazas Attempt to use a dry cleanup method first, such as sweeping or
vacuuming.

If wet cleanup is necessary, use water without soap if possible, and
screen any wastewater for debris that could plug the sanitary drain.
Discharge resulting wastewater to the sanitary sewer system.

Parking Areas, Block the storm drain and contain runoff for collection and disposal to
a sanitary sewer.

Use absorbents to pick up oil and then dry sweep prior to using a wet
cleanup method. If necessary to use water, attempt to clean without
soap, collect the resulting wash water and pump to the sanitary
sewer. A disposal permit may be required. Please check with your
local Sanitary District (see page 11).

Disposal

Carpet Cleaners

The disposal of cleaning solutions or soapy water from carpet cleaning operations into
gutters and storm drains contributes to the degradation of our local creeks and beaches,
even if the soaps or cleaners are labeled nontoxic or biodegradable.

Wastewater from carpet cleaning
cannot be discharged into storm drains.

It is the law.
Violators are subject to penalties.

Target Area: Best Management Practice:

Cleaner Use a liquid cleaning agent to clean carpets. Avoid using industrial strength
cleaners or spot cleaners as these products have high levels of toxicity.
Never use soap. Ammonia (a dilute solution) is sometimes necessary for
removing certain stains. Avoid using washing soda, or strong household
cleaning agents on carpeting. Soap leaves a sticky residue that encourages
resoiling, and industrial cleansers may have an adverse effect on carpet fibers
and dyes.

Wastewater Determine where you are going to discharge wastewater before starting
a new job. Absolutely no wastewater from carpet cleaning
activities can be disposed of into streets, gutters or storm
drains. This point must be made clear to all employees. Dispose of
wastewater in one of the following ways:

• With the customer’s consent, first discharge water through the pre-
treatment device listed in your sewer discharge permit (such as a
mobile grease and sand interceptor/separator). After pretreatment,
discharge wastewater into sanitary sewer drains at the job site (such as
sinks, showers, bathtubs, toilets, floor drains and cleanouts).

• Transport water back to your facility and dump into sanitary sewer
drains through the authorized dump site listed on your Wastewater
Discharge Permit. Appropriate filters, such as interceptors/separators,
should also be used, as required by your discharge permit.

Disposal

Collection
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Surface Cleaners

Surface cleaning pertains to the cleaning of sidewalks, plazas, dumpster areas, building
exteriors, parking areas and driveways. Surface cleaning generates grease and grime, wash
water that may contain lead paint chips, food, trash, heavy metals, solvent cleaners, and
other toxic materials. Wastewater from surface cleaning cannot be discharged
into storm drains.

Target Area: Best Management Practice:

Planning Decide on a cleanup method before undertaking any cleaning
activity. Focus on dry cleanup methods, such as sweeping or vacu-
uming, to eliminate the need for using and disposing of wash water.

• Use absorbents such as sawdust or vermiculite

• Use brooms or wire brushes to clean pavement, buildings and
equipment as much as possible.

• Sweep or vacuum to pick up litter, debris, or absorbents. Waste
from dry cleanup, such as absorbents, can usually be disposed of
as trash. Check with your local solid waste authority for confirma-
tion (see contact list on back page).

Soap When possible, avoid using toxic cleaning agents. Small traces may
remain even after a thorough cleanup of wastewater and can be
toxic to aquatic organisms. Test to see if hot water under pressure
will do the job before using soap. If you must use soap, choose one
that is non-toxic and non-phosphorous.

Storm Drains Prevent wash water from entering the storm drain system by
blocking off access. Use one or more of the steps below to
prevent storm drain contamination:

• Use rubber mats or plugs to seal drain openings.
Remember to clean and remove plugs after use.

• Use temporary berms or containment pads to help
keep wastewater on site for collection and disposal to
a sanitary sewer.

• Use large squeegees to accumulate sheet flow for collection
and disposal to the sanitary sewer.

Absolutely no wash water
 should enter the

 storm drain system
 or the environment.

Wastewater If a small parking-lot-type catch basin is available, remove the grate,
plug the drain pipe, and place a pump in the catch basin, attached
to a waste hose to pump wastewater to a sanitary sewer. Wash/
clean out the sump to remove sediment before removing the plug.
As wash water drains to this lowest spot:

• Pump to a sanitary sewer line cleanout (with permit);

• Pump to a container for later disposal to the sanitary sewer
(with permit).

A vacuum boom may also be used for capturing and collecting
wash water. The vacuum boom uses a hollow flexible snake to
act as a dam around the washing area. One end of the hose is
connected to the boom and the other end to a vacuum source,
such as a portable wet vacuum unit (industrial vacuums are
available for this use). The boom seals against the pavement and
forms an impervious barrier to water flow. Air and wastewater
are rapidly drawn into small slots on the boom and conveyed
through the hollow boom and vacuum hose to the holding
tank in the vacuum unit. Discharge resulting wastewater into
the sanitary sewer system. (Contact your local wastewater
treatment facility for more information – contacts are listed on
page 11.)
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