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We’re all going to have a different approach based on who is doing outreach and your relationships with your local businesses….
Options
	Call and Set up a meeting time
Show up and politely ask if they have time to talk
	Schedule an inspection, provide all the pieces…

Start with an introduction and small talk (preferably start with a business you have an existing relationship with). 
· How is business?
· Is COVID affecting your business process?
· Will it ever stop raining?
(insert jurisdiction) is reaching out to businesses to see if they would like to take part in a voluntary campaign about dumpsters. We’ve surveyed dumpsters throughout (insert jurisdiction) and have found that a high number of dumpster lids don’t get closed. As you know this can lead to bad smells, rodents and garbage around the dumpster area. Have you ever had these issues with your dumpster? 
Open dumpster lids can also cause problems for our local waterways. When lids are left open, rainwater gets in. Then dumpster juice can leak from dumpsters or pour out when its emptied into the garbage truck. Sometimes it even leaks from the garbage truck. When this happens pollution from the dumpster juice gets washed into the nearest storm drain and then it flows into nearby bodies of water like (site nearest creek, river, lake, Puget sound) 
We want to make it as easy as possible for you and your employees to close the dumpster lids every time something is thrown out. We have free signs, stickers, (step stools optional), etc. to serve as reminders to close the lid and why it’s important. We also have information you can share with your staff.
Tips:
· Wear jurisdiction specific clothing items that display your jurisdiction’s logo
· Bring your business card to hand them for follow-up questions
· Install signage, stickers and other toolkit items while you are at the business don’t leave it for them to do later.
· Let them know you would like to follow-up in a few months to get feedback from them, ask if it’s okay
· Let them know you appreciate their time and thank them (car wash tickets, chocolate fish????)

